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( (notif $7 near3 availab$5) with (caller or 
calling)) and (acd or (call adj center) or 
(automatic adj call adj distribution) ) 

USPAT; 
US-PGPUB 

2004/05/10 

12 

06 

- 

85 

(notif$7 near3 availab$5) with (caller or 
calling) 

USPAT; 
US-PGPUB 

2004/04/28 

09 

11 


150 

skill adj agent 

USPAT; 
US-PGPUB 

2004/05/10 

12 

06 


779 

(first adj queue) and ((second or another or 

USPAT; 

2004/05/10 

12:45 



other) adj queue) 

US-PGPUB 





3 

(skill adj agent) and ((first adj queue) and 
((second or another or other) adj queue)) 

USPAT; 
US-PGPUB 

2004/05/10 

12 

14 


1 

5373549. pn. 

USPAT; 
US-PGPUB 

2004/05/10 

12 

15 

_ 

1 

6404873. pn. 

USPAT; 
US-PGPUB 

2004/05/10 

12 

16 


1498 

(first or second or another or other) adj 
queue 

USPAT; 
US-PGPUB 

2004/05/10 

12 

45 


6 

(skill adj agent) and ((first or second or 
another or other) adj queue) 

USPAT; 
US-PGPUB 

2004/05/10 

12 

45 
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